October 17, 2011

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re:  Notice of Ex Parte Conference
Telecommunications Relay Service (“TRS”) & Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities
CG Docket No. 10-51

Dear Ms. Dortch:

On Wednesday, October 12, 2011, Purple Board Member and partner of Clearlake Capital, José
E. Feliciano, met with Paul de Sa of the Office of Strategic Planning and Policy Analysis.

In that meeting, the parties discussed the FCC’s pending plans to issue a Notice of Proposed
Rulemaking and substantive issues that might be contained therein such as the use of contracts
by providers related to equipment, the potential impacts on consumers and providers of a per
user reimbursement, and the desire for a predictable outlook on the industry to create an
environment of continued investment and innovation.

Sincerely,
/s/
Kelby Brick, Esq.

Vice President, Regulatory & Strategic Policy

Cc: Paul de Sa
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